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2012 Extraordinary Customer Service
SUSAN WILLIAMS
For the past ten years, Susan Williams has served as an
administrative staff member for the Department of Philosophy.
Her customer service is not limited to students, faculty, and
fellow staff; it extends to everyone: vendors, visiting scholars,
and fellow administrative staffers across campus. Williams is
courteous and patient and has impeccable follow-through in all
that she does. She has a strong work ethic and does whatever it takes to solve
problems. She is always willing to fill any gaps needed and to coordinate with
others to improve the administration of the department and its programs.
 Extraordinary
Customer Service award is
bestowed to staff members who
excel in their jobs and in their
working relationships. The majority
of university employees are caring
individuals who get along well with
visitors, students, and co-workers.
Some staff members surpass even
that standard, so UT acknowledges
the standouts with the
Extraordinary Customer Service
award.
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